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RESOLVED ISSUES REPORT 

Overview 

This document includes a report of the issues resolved in Blackboard Learning System (Release 6.2 Service Pack 2). 

A resolved issue is a software problem from a previous build of Blackboard Learning System, Blackboard Community System, or Blackboard Content System that 
has been fixed. Issues that are found in the application and not resolved are reported as Known Issues. 

Included in this report 

This report includes the following resolved issues: 

 Issues reported in the Known Issues section of the Release Notes for Blackboard Learning System (Release 6.2) that have been resolved in Release 6.2 
Service Pack 2.  

 Issues that were reported in the application prior to Blackboard Learning System (Release 6.2) that have been resolved in Release 6.2 Service Pack 2. 
This includes all releases between Release 6.0. and Release 6.2.  

Understanding the Resolved Issues Report 

The Resolved Issues report consists of five columns of information: 

 ID. An internal ID number used to track this issue within Blackboard. Please reference this number when contacting Blackboard Product Support about a 
specific issue. 

 Subsystem. The system within the Blackboard Academic Suite this issue is related to. For example, if an issue is related to the adding Announcements, 
it will be located in the Announcements subsystem. This report is sorted by subsystem. 

 Severity. Severity refers to the impact of this issue on the application; the lower the severity the more serious the issue. Issues in this report are sorted by 
severity within each subsystem.  

 Reported in Build. This is the build number that the issue was found in; either by Blackboard Quality Assurance or a client. Builds that have not been 
released to clients may appear in this column; these are internal Blackboard builds of the product. These issues also appear in builds that clients are 
running.  

 Issue Description. A brief synopsis of the issue and a workaround if applicable. Please contact Blackboard Product Support if you have additional 
questions about a specific issue. 
 



 

  





    







    









    











    







    



    







    



    



   







    



  



 

  





    





    



    



 



  





    





    



    



    





    

    



    



    



    

 

    





    



  



 

  





    



    



    



    



    



    





    



  


